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WATKINS v. STATE FARM 
DOCUMENT INDEX
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Homeowner Policy Coverage A Benefits Paid Upfront

“Tricks of the Trade” - Fire Assist Training/Claim Service Student’s Manual

Agent Training

Quality Results Profile - Danny Walker

Estimating Instruction: Fire Claim and Estimating Course Facilitator’s Manual

Estimate Reconciliation - Overhead Profit

Policy Construction:
Homeowner’s Policies and Commercial Policies

Claim Estimating

Correspondence between John Steele and Bill Oldham
(re brick issues and media)

Ten Questions Most Commonly Asked About Catastrophe Claims

Letter to Insurance Commissioner Requesting Approval of Revision for Policy Forms

Employee Expert List

08/05/99 Memo to Bill Oldham

Letter to John Steele re Repair/Restoration Anchors

Emails re Tulsa North Catastrophe Office

Emails re Weatherford, Altus, Lawton Catastrophe Office

Emails re Oklahoma City Catastrophe Office

Emails re Meeting of 8/18/99 relating to brick

Emails re Oklahoma City Catastrophe Office

Weekly Reports/Daily Rates for Catastrophe Offices

State Farm Employee List

Independent Adjustors List
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Staffing Lists

Emails re Independent Daily Rate Request Forms

State Farm Employee List

Emails re Renfroe Independent Adjustors Trying to obtain Oklahoma Adjustors License

June 20, 1999 Weekly Report

Email re Temporary Personnel

State Farm 1999 Annual Report for State Farm Agents and Employees

State Farm Operation Guide

Insurance Commissioner Adjuster Licencing 

Part 1 - Organization Chart

State Farm Catastrophe Preparedness Plan Manual

Annual Statement for the year ended December 31, 1999

Annual Statement for the year ended December 31, 2000

Annual Statement for the year ended December 31, 2001

Annual Statement for the year ended December 31, 2002

Annual Statement for the year ended December 31, 2003

Annual Statement for the year ended December 31, 2004

State Farm Fire & Casualty (0005) Oklahoma Fire Claims

OK/KS Region CAT UH Oklahoma City Fire Office Audit Notes, Correspondence, Messages,
Call Center Roster

Tulsa CAT Office Self-Survey, Building Key Control Log, Draft Assignment and
Reassignment Register

OK/KS Region CAT UH - Oklahoma City Fire Office Audit Notes, OKC South Auto Office
Audit Notes, 1999 Catastrophe Summary, Memos, Emails, OK CAT UH and CAT 28 Info

Emails re CAT sites

Agent Memos and Auto CAT 28 and Fire CAT UH Updates
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Agent Memos and Auto CAT 28 and Fire CAT UH Updates
(continued)

Memos and Correspondence re OKC and Tulsa CAT Offices

Memos and Correspondence re OKC and Tulsa CAT Offices
(continued)

OK/KS Storm Sites, Organizational Chart NAT CAT Team, CAT UH and CAT 28, RV
Disaster Team Phone/Location/Contact List, CAPS Roster

Memos re Status of CAT Offices, Fire CAT Daily Log

Memos re Status of CAT Offices, CAT Update, Current Catastrophe Loss Involvement
Combined Total

1999 Catastrophe Summary, Handwritten Notes

CAT UH and CAT 28 Review

Call Center Roster, Volunteers Roster, Memos re Call Center Closing

CAT Review Attendees, CAT UH and CAT 28 Review, Fire CAT Daily Log

Renfroe Documents

500 File Case Review

FCES Topical Outline

Catastrophe Induction Manual

Catastrophe Induction Adjusting

Orientation Student Manual: Adjusting

Adjusting Practices

Operational Guide: Claim Procedures First Party

Operational Guide: Claim Representative Estimates

Correction to Operation Guideline

Overhead and Profit Procedural Modification

Memos on Overhead and Profit

Overhead and Profit: Roofing/Labor



DOCUMENTS

Page 4 of  37

Fire Claims by Rep Summary

Agent Underwriting

State Farm Personnel Performance Reviews

Employee Evaluations - State Farm

Single Policy Revisions

Important Notice about changes to your policy

Replacement Cost Up Front

Oklahoma Claim Adjustment

Renfroe Contract and Correspondence

Loose Brick Material, Memos

K-TOR Overhead and Profit Material

Labor Depreciation
Subject: Floor Coverings

Policy Construction

Roof Guidelines

Adjuster Info - Payment Procedures

Property Claim Agreement

Policy Statements Conduct Codes

Roof Claims

Operation Guide: Claim Interpretations - Losses Not Insured
New (Single) Homeowners Policy and Commercial Policies

Coverage Guidelines

E.A. Renfroe Contract

Engineers State Farm Used - Other Suits

Moving Wall Memos

Policy Coverage Brochures
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Advertising

State Farm Marketing Material

Watkins Policy - Certified Copy

Operation Guide - Catastrophe Program 

Catastrophe Organization Memos - Oklahoma State Farm Agents

Developing Prospects - Agents

Claim Handling Form Letters

Danny Walker State Farm Agent Contract

Independent Training Manual

Operation Guide Claim Procedures First Party

Operation Guide - Catastrophe Program
Agent’s Responsibilities

Operation Guide Announcement - Catastrophe Program Agent Loss Reporting

Operation Guide File Requirements First Party Claims

Agent Orientation Intern Training

Agent Training Materials

Agent Claim Handling

Agent Claim Training Manual

Agent Services

Agent Training Material

Agent Training Guides

Weather Data, Inc.

Labor Depreciation: Exactament

Eddie Burk Catastrophe Material

Zahl-Ford Reports

Jennifer Hall Old Depo
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Jennifer Hall Old Depo

Cornforth Reports

Case the Place Reports

Misc. Reports

S.E.A. Inc. Reports

Pendergraph Engineering Reports

Engineering Inc. Reports

Sturm Reports

Operation Guide 75-01

Operation Guide 75-07

Operation Guide 75-105

Fire Claim Training Series - 1 Homeowners - Sect 1, Losses Not Insured

Fire Claims Estimating School

“Catastrophe Induction” Notebook

Advertising

Affidavit of Business Records Custodian - Cramer Loan File Documents

Fire - Underwriting Fire Insurance

Licenses of Defendant’s Personnel - Carroll Fisher and John Crawford

Important Updated Information on Auto Catastrophe 28 and Fire Catastrophe UH

Fire Claims by Rep Summary

Operation Guide 75-160 – Directions for Handling Roof Claims

Procedures for Handling Independent Adjuster Drafts

Operation Guide Index

Agreement for Independent Adjuster Services

Annual Statement 1998, 1997, 1996, 1995, 1994, 1993, 1992, 1991, 1990, 1989

Agreement for Independent Adjuster Services
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Operation Guide 79-14 
re Paying Independent Adjustment Expenses

Lists of Engineers

Other HAAG Complaints from May 3 Tornado responsive to Judge’s Order

Renfroe, Policy, Advertising Documents

Oklahoma Complaints with HAAG from 05/03/99

“Moving Wall” Memos

Map of City of Moore Tornado

Good Neighbor Orientation

Good Neighbor Orientation, Advertisements, Underwriting Fire Insurance Manual

Correspondence from OK State Insurance Commissioner’s Office

Operation Guide - Catastrophe Program 
General Principles

Operation Guide - Catastrophe Program 
Independent Adjustor Drafts

Operation Guide - Catastrophe Program 
Divisional Claim Superintendent - F&C Responsibilities

Operation Guide - Catastrophe Superintendent

Operation Guide - National Catastrophe Team Members & Regional Catastrophe Volunteers 

Operation Guide - Regional Catastrophe Coordinator

Operation Guide Announcement - Catastrophe Advertising

Operation Guide - Special Disaster Office Claim Processing Procedures 

Operation Guide - Catastrophe Program 
Customer Service Representative and the Customer Call Center

Operation Guide - Special Investigative Units Catastrophe Operations

Catastrophe Organization Memos - Oklahoma State Farm Agents

List of all cases re fraud, breach of duty of good faith, etc, in OK past 5 years

Annual Statement 1998, 1997, 1996, 1995, 1994, 1993, 1992, 1991, 1990, 1989
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State Farm Agreement with Renfroe, Operation Guide, List of Engineers

Catastrophe Induction

Claim Interpretations - Losses Not Insured New (Single) Homeowners Policy

Homeowners Section 1 - Losses Not Insured

Losses Not Insured

Catastrophe Induction: Work in Progress

Advertisements

State Farm Fire: Agent’s Staff Training

New Neighbor Orientation: Quarterly Performance Review

Intern Training: Leader’s Outlines

Homeowners Insurance Policy 07/99 to present

OK/KS Region Agent’s Claim Draft Authority

Agent Draft Authority Training Series

Leader’s Training Guide - Homeowners Product Knowledge

Operation Guide 79-05

Operation Guide 79-7

OK/KS Coverage Guidelines

Operation Guide 75-105

Catastrophe Induction

Catastrophe Letter Package

Brief explanation of what it says in your SF Homeowners Policy, Summary Losses Not
Insured

HAAG - Loose Brick

Labor Depreciation, Fire Policies Features and Benefits, Memos

Overhead and Profit

Benefits: Intern Training
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Redacted Activity Log and Info re What to tell Fire and Casualty Policyholders

Catastrophe Operations - Divisional Claim Superintendent Reference Manual

Total Payment Amounts for the Year: 1995-2005

Cat UH / OK Reserve Report and Call Center Training

List of Volunteers, Schedules, Call Center Volunteers List, Call Center Duty

CAT (by Divisional); Weekly CAT Reports, Weekly Staffing Report

Weekly Staffing Report; CAT by Section Manager

Weekly CAT by Divisional Report; Weekly Staffing Report; Weekly CAT Report 

Weekly Staffing Report; Oklahoma Cat Office 882 (Personnel Spreadsheet)

CAT UH OKCS Fire Independent Adjusters, Independents, Weekly CAT Reports, Weekly
Staffing Reports, CAT by divisional, CAT by Design, Monthly CAT Report, OK/KS Fire
CAT Numbers, Fire Daily CAT Log, CAT by Team Manager, 1999 Catastrophe Summary
(June-December), Monthly CAT Summarys

Asphalt Roofing Systems Supplemental Outline

All About Roofs, American Society of Home Inspectors

OG 70-24 General Claims Policies and Procedures, Excess Liability Procedure 05/03/00

OG 70-24 Claim Practices Policies and Procedures, Excess Liability Procedure 11/06/02

OG 70-24 General Claims Policies and Procedures, Excess Liability Procedure 07/02/03

OG 70-24 Claim Practices Policies and Procedures, Excess Liability Procedure 09/17/03

OG 70-24 P&C Claims Policies and Procedures, Excess Liability Procedure
08/11/04

OG 70-24 General Claims Policies and Procedures, Excess Liability Procedure 09/13/91

Estimated Number of Losses and Money Damages, OK Insurance Dept Catastrophe
Registration, Independent Adjusters List (All Renfroe), CAT UH Independent License, Copies
of Licenses, OK Temporary License Application (Eddie Burk)

Annual Statements of State Farm Fire & Casualty Co. for 1999

Annual Statements of State Farm Fire & Casualty Co. for 2000

Annual Statements of State Farm Fire & Casualty Co. for 2001
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Annual Statements of State Farm Fire & Casualty Co. for 2002

Annual Statements of State Farm Fire & Casualty Co. for 2003

Annual Statements of State Farm Fire & Casualty Co. for 2004

Xactimate Price Lists

Reinspection Worksheets for Oklahoma Claims with Date of Loss of 05/03/99

Tax ID No. Reports for Haag Engineering

Tax ID No. Reports for E.A. Renfroe

Tax ID No. Reports for Crawford Companies

Tax ID No. Reports for Pilot Catastrophe Services

Tax ID No. Reports for Worley Companies

Tax ID No. Reports for Eberl’s Claim Service

Registration Documents for Independent Adjustors (State of Oklahoma)

Long Term Incentive Plans

Mid-Management Bonus Programs

Mid-Management Incentive Plans

Senior Management Incentive Programs

Senior Management Incentive Plans

Performance Cash Brochure

HR Policies Manual

HR Policies Online

2005 Management Incentive Plan

Policyholder Inserts

Agency Sales Materials (Fire)

Homeowners Policy Notice

Okla. Dept. of Insurance Filings (policies)

Comparison of Homeowner Contract with Proposed Endorsement
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Fire Policy Endorsement

Policy Forms Committee Memo

Emails & Memos on Actual Cash Value & Replacement Cost

Catastrophe Induction Information

Wind/Hail Study Guide

Basic Estimating Study Guide

Catastrophe Wind/Hail Study Guide

Training & Certification Report for E.A. Renfroe Adjustors (05/3/99-07/25/05)

Okla. Dept. of Insurance Complaints

Homeowners Underwriting Guide (Oklahoma)

Homeowners Underwriting Guide (Kansas)

Documents Concerning Usage of Independent Adjustors

Operation Guide 70-110

Documents Concerning Reinspections

Document Concerning Reinspection/Catastrophe

Operation Guide Index

TIN Report for Herndon Engineering

TIN Report for Gose & Associates

TIN Report for Smart House Consultants (Kelly Parker)

TIN Report for Engineering Inc.

TIN Report for Hogue Engineering

TIN Report for R. Keith Hinchey, Inc.

Fire ACE Roof Claims Handling Training Oklahoma-Kansas Region

Claims Video Magazine, Fall Edition, 1996

1999 Regional Catastrophe Plans

Casetrack Database Reports
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Training and Certification Report for E.A. Renfroe Adjustors - 01/01/95-05/03/99

1996 State Farm National Conventions - Summary of Announcements

Operation Guide 74-03
Guideline for Claim Representatives
06/03/91

Operation Guide 75-50
Betterment & Actual Cash Value
05/14/03

Operation Guide 75-50
Betterment & Actual Cash Value
04/01/94

Operation Guide 75-160
Roofing Guidelines
06/26/02

Operation Guide 75-160
Roofing Guidelines
11/25/98

Operation Guide 79-07
National Catastrophe Program Claim & Catastrophe Section Manager - F&C Responsibilities
08/23/00

Operation Guide 79-7
National Catastrophe Program Divisional Claim Superintendent - F&C Responsibilities
12/24/97

Operation Guide 79-7
National Catastrophe Program Divisional Claim Superintendent - F&C Responsibilities
09/17/97

General Claims Memo # 94-07
Adjustment Practice - Roof Overlay

Results of the Policyholder Fire Catastrophe Claim Survey

Records Management Manual

General Claims Memos

Questionnaires Regarding Fire Claims & Fire ACE Process
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Fire ACE Executive Update
December 4, 1997

Executive Update OK/KS Fire Claims
September 17, 1997

Agent’s Draft Advantage for Fire Claims

Price List by County 3rd Quarter
July 1, 1997-August 31, 1997

Price List by County 2nd Quarter
January 1, 1997-June 30, 1997

National Insurance Crime Bureau - Indicators of Property Fraud

Peril Determination

State Farm Replacement Service Personal Property/Manufacturer List

Initiative Review
September 1997

Fire Claims Update
August 13-14,1997

Photocopy of Claims Video Magazine - Summer 1995

Photocopy of Claims Video Magazine - Spring 1997

Photocopy of Claims Video Magazine - #1 -1997
“ACE : Advancing Claims Excellence”

Photocopy of Claims Video Magazine - Fall 1999

Photocopy of DVD - “Mission Impossible”

Operation Guide 106-117
Chapter 1
IMS Terminal Inquiry Systems: Policy Data Query (PDQ) System
04/01/04

Operation Guide 106-117
Chapter 2
IMS Terminal Inquiry Systems: PDQ - Control Screen
10/19/04
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Operation Guide 106-117
Chapter 3
IMS Terminal Inquiry Systems: PDQ - Audit Segment Screen
10/19/04

Operation Guide 106-117
Chapter 4
IMS Terminal Inquiry Systems: PDQ - Name and Address Screen
10/19/04

Operation Guide 106-117
Chapter 5
IMS Terminal Inquiry Systems: PDQ - General Data Screen
10/19/04

Operation Guide 106-117
Chapter 6
IMS Terminal Inquiry Systems: PDQ - Statistical Screen
10/19/04

Operation Guide 106-117
Chapter 7
IMS Terminal Inquiry Systems: PDQ - Underwriting Screen
10/19/04

Operation Guide 106-117
Chapter 8
IMS Terminal Inquiry Systems: PDQ Notes Screen
04/01/04

Operation Guide 106-117
Chapter 9
IMS Terminal Inquiry Systems: PDQ Schedule Screen
10/19/04

Operation Guide 106-117
Chapter 10
IMS Terminal Inquiry Systems: PDQ - History of Transaction Screen
10/19/04

Operation Guide 106-117
Chapter 11
IMS Terminal Inquiry Systems: PDQ Pended Changes Screen
04/01/04
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Operation Guide 106-117
Chapter 12
IMS Terminal Inquiry Systems: PDQ Insurance to Value Screen
10/19/04

Operation Guide 106-117
Chapter 13
IMS Terminal Inquiry Systems: PDQ - Agency Information Screen
04/01/04

Operation Guide 106-117
Chapter 14
IMS Terminal Inquiry Systems: PDQ - Personal Liability Umbrella Activity Screen
04/01/04

Operation Guide 106-117
Chapter 15
IMS Terminal Inquiry System: PDQ - Tax Screen
10/19/04

Operation Guide 106-117
Chapter 16
IMS Terminal Inquiry System: PDQ - Claim Record Rating
02/16/05

Operation Guide 106-117
Chapter 17
IMS Terminal Inquiry System: PICC/Cash Suspense Inquiry Chapter
10/19/04

Operation Guide 106-117
Chapter 18
IMS Terminal Inquiry System: Fire Alpha Inquiry System
10/19/04

Operation Guide 106-117
Chapter 19
IMS Terminal Inquiry System: Claim History Inquiry Screen
02/16/05

Operation Guide 106-117
Chapter 20
IMS Terminal Inquiry System: Inquiry/Input System
04/01/04
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Operation Guide 106-117
Chapter 21
IMS Terminal Inquiry System: SFPP Inquiry System
10/19/04

Operation Guide 106-117
Chapter 22
IMS Terminal Inquiry System: History of Journal Activity System
10/19/04

Operation Guide 106-117
Chapter 23
IMS Terminal Inquiry System: Agency Inquiry System
10/19/04

Operation Guide 106-117
Chapter 24
IMS Terminal Inquiry System: Mortgagee Online Systems
01/19/05

Operation Guide 106-117
Chapter 25
IMS Terminal Inquiry System: Client Inquiry System
04/01/04

Operation Guide 106-117
Chapter 26
IMS Terminal Inquiry System: Special Account System
10/19/04

Operation Guide 106-117
Chapter 27
IMS Terminal Inquiry Systems: PDQ - Bond System - First Supplement
10/19/04

Operation Guide 106-117
Chapter 1
IMS Terminal Inquiry Systems:
Policy Data Query (PDQ) System
12/15/98

Operation Guide 106-117
Chapter 2
IMS Terminal Inquiry Systems: PDQ - Control Screen
12/15/98
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Operation Guide 106-117
Chapter 2
IMS Terminal Inquiry Systems: PDQ - Control Screen
12/15/98

Operation Guide 106-117
Chapter 3
IMS Terminal Inquiry Systems: PDQ - Audit Segment Screen
12/15/98

Operation Guide 106-117
Chapter 4
IMS Terminal Inquiry Systems: PDQ - Name and Address Screen
12/15/98

Operation Guide 106-117
Chapter 5
IMS Terminal Inquiry Systems: PDQ - General Data Screen
12/15/98

Operation Guide 106-117
Chapter 6
IMS Terminal Inquiry Systems: PDQ - Statistical Screen
12/15/98

Operation Guide 106-117
Chapter 7
IMS Terminal Inquiry Systems: PDQ - Underwriting Screen
12/15/98

Operation Guide 106-117
Chapter 8
IMS Terminal Inquiry Systems: PDQ - Notes Screen
12/15/98

Operation Guide 106-117
Chapter 9
IMS Terminal Inquiry Systems: PDQ - Schedule Screen
12/15/98

Operation Guide 106-117
Chapter 10
IMS Terminal Inquiry Systems: PDQ - History of Transaction Screen 
12/15/98
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Operation Guide 106-117
Chapter 11
IMS Terminal Inquiry Systems: PDQ - Pended Changes Screen
12/15/98

Operation Guide 106-117
Chapter 12
IMS Terminal Inquiry Systems: PDQ - Insurance to Value Screen
12/15/98

Operation Guide 106-117
Chapter 13
IMS Terminal Inquiry Systems: PDQ - Agency Information Screen
12/15/98

Operation Guide 106-117
Chapter 14
IMS Terminal Inquiry Systems: PDQ - Personal Liability Umbrella Activity Screen
12/15/98

Operation Guide 106-117
Chapter 15
IMS Terminal Inquiry Systems: Policy Data Query (PDQ) System
12/15/98

Operation Guide 106-117
Chapter 16
IMS Terminal Inquiry Systems: PDQ - Claim Record Rating
12/15/98

Operation Guide 106-117
Chapter 17
IMS Terminal Inquiry Systems:
Out of Division Review Chapter
12/15/98

Operation Guide 106-117
Chapter 18
IMS Terminal Inquiry Systems:
PICC/Cash Suspense Inquiry Chapter
12/15/98
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Operation Guide 106-117
Chapter 19
IMS Terminal Inquiry Systems:
Fire Alpha Inquiry System
12/15/98

Operation Guide 106-117
Chapter 20
IMS Terminal Inquiry Systems:
Claim History Inquiry System
12/15/98

Operation Guide 106-117
Chapter 21
IMS Terminal Inquiry Systems: Inquiry/Input System
12/15/98

Operation Guide 106-117
Chapter 22
IMS Terminal Inquiry Systems:
SFPP Inquiry System
12/15/98

Operation Guide 106-117
Chapter 23
IMS Terminal Inquiry Systems:
History of Journal Activity System
12/15/98

Operation Guide 106-117
Chapter 24
IMS Terminal Inquiry System: Agency Inquiry System
12/15/98

Operation Guide 106-117
Chapter 25
IMS Terminal Inquiry System: Mortgagee Online Systems
12/15/98

Operation Guide 106-117
Chapter 26
IMS Terminal Inquiry System: Client Inquiry System
12/15/98
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Operation Guide 106-117
Chapter 27
IMS Terminal Inquiry System: Special Account System
12/15/98

Operation Guide 106-117
Chapter 28
IMS Terminal Inquiry System: PDQ - Bond System - First Supplement
12/15/98

Catastrophe General Expense Report

Audit - Eberl’s Independent Adjustors

Audit - American Catastrophe Claims

Audit - Allen Wilson (Renfroe)

Audit - Dale Wilson (Renfroe)

Audit - Robert Coats

Audit - Harold Cochrane

Texas Dept. of Insurance
Commissioner’s Bulletin No. B-0045-98
Dated: 06/12/98

State Farm Replacement Service Special Features Index

Staff Meeting Notes

Memos to Claim Staff Cat UH

E-mails to Claim Staff Cat UH

Misc. info for requesting construction consultant, photo processing, independent payment
authorization requests

Catastrophe Assignment Form

Email w/ form for Large Loss Report

RV Staffing list

Email re directing policyholders to Bank One to cash any checks issued by S.F.

Fire Cat Code UH Auto Cat Code 28 - lists location of office, address, and supervisors
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Catastrophe Assignment Form

FEMA Advertisement for Disaster Assistance

Information for Contractors, Restoration Companies, Storage Facilities

State Farm Replacement Service Pamphlet

Operation Guide 795-300
Cat Setup
07/08/96

Operation Guide 70-207
Advanced Claim School I
11/03/93

Operation Guide 70-208
Advanced Claim School II
11/03/93

Operation Guide 70-209
Fire Claim Training Series
01/30/94

Operation Guide 70-212
Claim School I
12/04/92

Operation Guide 70-5
Claim File Management Systems: First Party
05/16/97

Deposition of Warren L. Farrar

Deposition of Garry Short

Deposition of Joe W. Gray

Deposition of Frank Giancatarino

Deposition of John Hill

Deposition of Michael O’Neal

Deposition of Edward Ramos

Deposition of Nathan Gross
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Depositions of Tony Prosperini

Deposition of Michael Sebald

Operation Guide 701-100

Operation Guide 736-170

Operation Guide 736-155

Operation Guide 795-340

Operation Guide 795-330

Operation Guide 70-101

Operation Guide 70-230

Operation Guide 70-71

Operation Guide 70-257

Operation Guide 740-200

Operation Guide 783

Photocopy of Videotape
1996 Agency Convention Messages for Operation Understanding

Operation Guide 716-700

Operation Guide 753-250

Operation Guide 76-4

Deposition of Jennifer Hall

Deposition of James J. Adrian

Deposition of Wylie (Randy) Williams

Deposition Tony Schrader

Commissioner’s Bulletin No. B-0045-98

Deposition of James J. Adrian

Deposition of James O’Malley, Jr.

Deposition of Wade Watkins
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Deposition of Annette Yvonne Schneider

Deposition of Kimberly A. Ronketty

Deposition William (Jake) Jacobs

Deposition of Jennifer Hall

Photocopy of DVD
ACE Overview Focus Group

Affidavit of James J. Adrian

CD Copies of 
Deposition of James J. Adrian
October 2, 2001

Affidavit of James J. Adrian

Deposition of Walter Dunham
February 26, 2002

Deposition of Walter Dunham
June 25, 2003

Deposition of Walter Dunham
June 5, 2003

Deposition of Walter Dunham
June 10, 2003

Deposition of Walter Dunham
January 27, 2003

Deposition of Walter Dunham
December 18, 2003

Deposition of Walter Dunham
February 11, 2004

Deposition of Walter Dunham
October 28, 2003

Deposition of Jennifer Hall
August 31, 2000

Deposition of Jennifer Hall
January 5, 2001
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Deposition of Jennifer Hall
December 12, 2001

Deposition of William Oates
October 13, 1994

Deposition of Denis D. Olsovsky
May 24, 2000

Deposition of Tony Prosperini
July 24, 1986

Deposition of Tony Prosperini
October 29, 1986

Deposition of Tony Prosperini
February 19, 1988

Deposition of Tony Prosperini
June 29, 2001

Affidavit of Tony Prosperini

Affidavit of Tony Prosperini

Deposition of Tony Prosperini
April 15, 1998

Deposition of Tony Schrader
April 25, 1996

Report of Proceedings - P.M. Session
September 9, 1999
(Includes testimony from Michael Hessler, M. Gregory Gehman and Tony Schrader)

Deposition by Written Questions of Tony Schrader
March 31, 1999

Report of Proceedings - A.M. Session
September 9, 1999
(Includes testimony from John Jensen, Tony Scrader and William John Reda)

Deposition of Michael Sebald
Affidavits
July 23, 1997
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Deposition of David Teasdale
May 24, 2000

Contractor Procurement

Additional Living Expense Worksheet Form

Catastrophe Independent Firm Performance Evaluation Form

Independent Adjuster Evaluation Form

Rope & Harness Equipment Order Form

Statement of Loss Form

Fire Independent Equipment Tracking Procedures

Fire Catastrophe Self-Survey of Management Controls

Fire Catastrophe Estimates & Claim Handling Practices

Advertising Materials

Photocopy of Videotape: “Fire Claim Video Network” titled “Which was it ... Wind/Water”

Photocopy of Videotape: “Fire Claim Video Network” titled “CLRS - Claims Legal Research
System”

Index of Fire Claim Video Network

Index of all Operation Guides

Index of forms utilized with State Farm CAT Ops

Indexes of audio/video library

ACE Documents produced in Bailey

ACE Documents - QPR Questionnaire - Claim Representative

ACE Documents - Copies of black squares?

ACE Documents - Roof Training Leaders Guide

ACE Documents -Photocopy of a videotape

ACE Documents - What is Fire ACE?

ACE Documents  - Policyholder Questionnaire
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ACE Documents - Calibration

ACE Documents - Reinspection Summary Worksheet

ACE Documents - Hail Prone Areas

ACE Documents - Underwriting Review Form

ACE Documents - Initiatives

ACE Documents - Misc. Photographs (color)

ACE Documents - Homeowners Forms

Records Management Manual

Operation Guide 70-120 General Claims Policies and Procedures: Claims Trends Report #RB
620016

Operation Guide 74-4 (June 25, 1998) Claim Procedures Fire & Casualty

Documents Produced Pursuant to October 13, 2005 Letter

Photocopy of DVD: Department: Fire Claims Continuing Education, Tape: 108, Program:
Hail Damage to Roofs

Photocopy of DVD: Department: Auto Claims Ed. & Train, Program: PP&R Performance
Appraisal

Photocopy of DVD: Department: Fire Claims Continuing Education, Tape: 38, Program:
Special Disaster Basics

Photocopy of DVD: Department: Auto General Claims Education & Training, Tape: 69,
Program: Claim Automation . . . Introduction to Deskmanager

Photocopy of DVD: Department: Fire Claims Continuing Education, Tape: 26 Parts 6-10,
Program: Evaluating Structural Losses

Photocopy of DVD: Department: Fire Claims Continuing Education, Tape: 79, Program:
CASE System

Operation Understanding - August 1997, November 1996, August 1996, May 1996, January
1996, October 1995, July 1995, 1994 Index, February 1995, Spring/1998

Hippocrates’ Lantern - Casting Light on Questionable Medical Claims

Deposition of Francis Comella

Electronic Communications Policy - from S.F. Employee Manual, Dated 03/19/02



DOCUMENTS

Page 27 of  37

Electronic Information Resources and Communications Policy - from S.F. Employee Manual,
Dated 12/01/04

Electronic/Telephonic Systems Usage Policy - from S.F. Employee Manual, Dated 04/11/00

2005 State Farm Code of Conduct

Auto & Fire General Claims Course Guide 1998

Fire General Claims Course Guide 1999

Fire ACE Questionnaire Explanation, May 8, 1998

Property Questionnaire, 09/22/97

Underwriting Operation Guide 205-11 - Earthquake Insurance

Underwriting Policy and Procedure - Reunderwriting After A Loss, No. 205-6

Underwriting Operation Guide 300-11 - Residential Insurance to Value - Major components
of the I.V. Program

Underwriting Operation Guide 300-11E - Residential Insurance to Value - Problem Areas

Underwriting Operation Guide 300-11F - Residential Insurance to Value - Contractor Review

Underwriting Operation Guide 300-11I - Residential Insurance to Value - Exhibits

Underwriting Operation Guide 300-2 - (covers underwriting instructions)

Underwriting Operation Guide 300-3 - Personal-Full Log Homes

Underwriting Operation Guide 300-4 - Earth Covered Homes

Underwriting Operation Guide 300-5 - Personal - Dome Structures

Underwriting Operation Guide 300-9 - Claim Record Rating

Records Management Manual - Section 2, Chapter 1: Retention Schedule Guide, Function 1:
Retention Schedule Guide, Effective: 04/29/05

Records Management Manual - Section 2, Chapter 2: P&C Underwriting and Service,
Function 1: Auto, Effective 09/19/05

Records Management Manual - Chapter 2: P&C Underwriting and Service, Function 2: Fire,
Effective: 09/19/05

Records Management Manual - Section 2, Chapter 2: P&C Underwriting and Service,
Function 3: Risk Management, Effective: 06/30/05
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Records Management Manual - Section 2, Chapter 3: Enterprise Services, Function 1:
Enterprise Services, Effective: 05/19/05

Records Management Manual: Section 2, Chapter 6: P&C Claims, Section 2: Fire

Records Management Manual: Administrative Services Manual

Records Management Manual: Chapter 11, Administrative Services, Function 3: Purchasing

Records Management Manual: Chapter 12: Executive, Function 1: Executive

Records Management Manual: Section 2, Chapter 12: Executive, Function 2: IPSI

Records Management Manual: Chapter 17: Corporate Law, Function 1: Corporate Law

Records Management Manual: Chapter 23: Claims Litigation Counsel, Function 1: Claims
Litigation Counsel

Records Management Manual: Section 1, Chapter 1: Policy Statements

Records Management Manual: Section 1, Chapter 7: Historic Records

Records Management Manual: Chapter 8 Hold Orders

Operation Guide 205-5 Underwriting Policy & Procedure - Loss Review Program

Underwriting Policy and Procedures 205-8 - Exchange of Underwriting and Loss Information

Underwriting Policy and Procedures 205-10 - Catastrophe Procedures

Operation Guide 205-14 Underwriting Policy and Procedure: References & Resources

Operation Guide 205-15 Underwriting Policy and Procedure: Cancellation, Declination of
Application, Non-Renewals

Operation Guide 205-16 - Risk Summary Form & Checklist

Underwriting Operation Guide 205-18 - Valued Policy Laws

Underwriting Policy and Procedures 205-21 - Lightning and Surge

Operation Guide 205-24 - Regional Office Underwriting - Self-Survey

Underwriting Policy and Procedures 205-25 - Agents’ Commitments

Operation Guide 205-29 - Underwriting Documentation - Electronic

Operation Guide 205-30 - Agent’s Correspondence File

Operation Guide 205-37 - Residential Property & Casualty Survey Report Instructions
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Operation Guide 300-07 - Recommendations & Requirements

Operation Guide 300-8 - Survey Program Personal Lines

Operation Guide 300-11A - Residential Insurance to Value - History of the I.V. Program
(10/27/97)

Operation Guide 300-11B - Residential Insurance to Value - Major Components of the I.V.
Program

Operation Guide 300-11C - Residential Insurance to Value - Construction Cost Research

Operation Guide 300-11D - Residential Insurance to Value - Unique Situations

Operation Guide 300-11G - Residential Insurance to Value - Other I.V. Tools

Operation Guide 300-11H - Residential Insurance to Value - Questions & Answers

Videotaped Deposition of Michael Sebald
November 21, 2005

Videotaped Deposition of William David Oldham
December 14, 2005

Videotaped Deposition of Daniel E. Carrigan
December 15, 2005

Videotaped Deposition of David Cahill
December 13, 2005

Videotaped Deposition of Floyd Beasley Leffew
December 8, 2005

Videotaped Deposition of Todd Osborne
October 6, 2005

Videotaped Deposition of Kent Nicholson
November 29, 2005

Videotaped Deposition of John Mulhausen
December 1, 2005

Videotaped Deposition of William David Waller
October 4, 2005

Videotaped Deposition of Steve Short
(Volumes I and II)
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Videotaped Deposition of Danny Walker
November 16, 2005

Videotaped Deposition of Wade Watkins
November 8, 2005

Videotaped Deposition of Ramie Silva
October 21, 2005

Videotaped Deposition of Mark Willis
October 21, 2005

Videotaped Deposition of John W. Steele
November 10, 2005

Videotaped Deposition of Frank Haines
November 22, 2005

Videotaped Deposition of Robert Trefzger
January 18, 2006

Videotaped Deposition of Timothy P. Marshall, P.E.
January 10, 2006

Videotaped Deposition of Mark A. Ticer
January 10, 2006

Videotaped Deposition of Dennis Olsovsky, P.E.
December 22, 2005

Transcript of Proceedings
December 1, 2005

Transcript of Records
December 12, 2005

Transcript of Proceedings
November 29, 2005

Transcript of Proceedings
December 14, 2005

Transcript
November 28, 2005

Transcript
April 21, 2005
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Transcript of Proceedings
October 25, 2005

Transcript of Proceedings
July 5, 2005

Transcript of Proceedings
March 24, 2005

Transcript of Proceedings
October 11, 2005

Deposition of Arnold Briggs

Affidavit of Tamara Mayfield

Affidavit of James J. Adrian

Affidavit of Denis D. Olsovsky

Affidavit of Robert W. Little

Affidavit of Robert F. Morrison

Affidavit of Jennifer Hall

Deposition of John Mulhausen

Deposition of Jennifer Hall

Deposition of James Adrian

Deposition of Lecky King

Deposition of Martin G. Hatley

Affidavit of Claudia Jones

Deposition of Claudia Jones

Emails regarding Homeowners Industry Data, File reinspection selection request, and
frequency results for Fire Claim Update

Project Charter - Fire ACE

Roof Claim Training (Work in Progress), April 1997

Emails regarding Re-inspection File Selection

Emails regarding Oklahoma/Kansas Quality Assurance Reinspection/CFR
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State Farm Replacement Service - Quote and Replacement Activity by State and Zone within
commodity

Videotaped Deposition of Louise Herbert
February 24, 2006

Videotaped Deposition of David Teasdale
December 22, 2005

Videotaped Deposition of Dan Cochran
March 22, 2006

Videotaped Deposition of John Burns
March 24, 2006

Videotaped Deposition of Frank Haines
March 23, 2006

Videotaped Deposition of  Edward B. Rust, Jr.
September 6, 2006

Videotaped Deposition of Vincent J. Trosino
September 6, 2006

Videotaped Deposition of Susan Q. Hood
September 7, 2006

O.G. 75-100 - Claim Interpretations Losses Insured First Party (05/28/93)

O.G. 75-100 - Claim Interpretations Losses Insured First Party (04/15/94)

O.G. 75-100 - Claim Interpretations Losses Insured First Party (04/10/96)

O.G. 75-100 - Claim Interpretations - Losses Insured First Party (11/04/97)

O.G. 75-100 - Claim Interpretations - Losses Insured First Party (10/23/98)

O.G. 75-100 - Claim Interpretations - Losses Insured First Party (01/26/00)

O.G. 75-100 - Claim Interpretations - Losses Insured First Party (01/24/01)

O.G. 75-100 - Claim Interpretations - Losses Insured First Party (06/26/02)

Roof Damage Assessment Workbook

Pictorial Supplement to Hail Damage to Red Cedar Shingles - A Guide for Adjusters &
Roofers

Wood Roofs: Damage & Repair Study Guide (copyright 1986 by Haag Engineering)
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Pictorials/Charts for Proper Wall Anchor Installation

“So Your Home is Built on Expansive Soils. . . A Discussion of How Expansive Soils Affect
Buildings”

A Guide to F-Scale Damage Assessment (U.S. Dept. of Commerce)

Resume/Summary of Experience of Ronald R. White, P.E.

Curriculum Vitae of Phillip V. Combs

Summary Resume of Richard E. Klinger

Resume of Richard E. Klinger

Summary Resume of G. Robert Fuller

Curriculum Vitae of David C. Gastgeb, P.E.

Summary Resume of Jim D. Wiethorn, P.E.

Summary Resume of Denis D. Olsovsky, P.E.

Summary Resume of Timothy P. Marshall, P.E.

Summary Resume of David L. Teasdale, P.E.

Haag Engineering Inspection Report of Watkins residence

CD w/ Haag Engineering Publications

Emails re CAT - David Cahill

Weekly Staffing CAT Report

Information on CAT UH

Information on Call Center, 1999 CAT Summary, Mass CAT Code Corrections

Emails/Logs re Fire CAT Numbers/Reports

TIN Reports 

Pilot Contracts

Crawford & Co. Contracts

E.A. Renfroe Contracts

Worley Claim Service Contracts
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Eberl’s Claim Service Contracts

Modifications to Contracts w/ Independent Adjusting Companies

GAB Robins Contract

Independent Adjuster List

Emails re Independent Daily Rates

Independent Adjuster Evaluation form

Roof Seminar (Haag involved)

Affidavit of Michael L. Tipsord

Affidavit of Deborah Traskell

Deposition of Ed Rust

Audio-Visual Discovery Deposition of Ed Rust, Jr.
April 24, 1998

Photocopy of VHS Tape: Ed Rust, Jr. Deposition; “Edit Version”; 99-803-005

Photocopy of VHS Tape: Ed Rust, Jr. Deposition; “Edit Version”; 20-803-055

Telephonic Deposition of Edward B. Rust, Jr.
March 30, 1999

Videotaped Deposition of Edward Rust, Jr.
December 14, 2000

Deposition of Edward Barry Rust, Jr.
October 22, 1993

Deposition of Edward Gary Rust, Jr.
August 13, 1998

Deposition of Edward Rust, Jr.
March 25, 1998

Affidavit of Edward B. Rust, Jr.

Affidavit of Edward B. Rust, Jr.

Affidavit of Edward B. Rust, Jr.

Affidavit of Defendant Edward B. Rust, Jr.
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Affidavit of Edward B. Rust, Jr.

Evidence Deposition of Ed Rust, Jr.
September 16, 2004

Videotaped Deposition of Edward Barry Rust, Jr.
October 1, 1997

Affidavit of Edward B. Rust, Jr.

Declaration of Edward Barry Rust, Jr. In Support of Motion for Summary Judgment

Declaration of Edward Barry Rust, Jr. In Support of Motion for An Order to Stay All
Proceedings Relating to Discovery of Attorney Defendants’ and Individual Defendants’ Net
Worth Pending Resolution of Their Motions for Summary Judgment

Deposition of Edward B. Rust, Jr.
Volume I
November 12, 1998

Deposition of Edward B. Rust, Jr.
Volume II
November 13, 1998

Affidavit of Edward B. Rust, Jr.

Affidavit (Edward B. Rust, Jr.)

Affidavit (Edward B. Rust, Jr.)

Deposition of Edward B. Rust, Jr.
December 16, 1986

Deposition of Edward Barry Rust
August 24, 1979

Deposition of Edward Barry Rust, Jr.
January 19, 1999
Volume III

Deposition of Vincent J. Trosino
December 11, 1998

Deposition of Vincent J. Trosino
November 11, 1998
Volume I
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Deposition of Vincent J. Trosino
November 12, 1998
Volume II

Discovery Deposition of Vincent J. Trosino
May 29, 1998

Videotaped Deposition of Victor (sic) Trosino

Affidavit of Vincent J. Trosino

Affidavit of Vincent J. Trosino, Sr.

Videotaped Deposition of Vincent Trosino
March 6, 2002

Deposition of Vincent J. Trosino
December 11, 1998

Deposition of Vincent Trosino
July 13, 1999
Volume II

Declaration of Vincent J. Trosino in Support of Motion for Summary Judgment

Declaration of Vincent J. Trosino in Support of Motion for an Order to Stay All Proceedings
Relating to Discovery of Attorney Defendants’ and Individual Defendants’ Net Worth
Pending Resolution of Their Motions for Summary Judgment

Deposition of James Rutrough 
Volume I

Deposition of James Rutrough
Volume II

Declaration of James E. Rutrough in Support of Motion for Summary Judgment

Declaration of James E. Rutrough in Support of Motion for an Order to Stay All Proceedings
Relating to Discovery of Attorney Defendants’ and Individual Defendants’ Net Worth
Pending Resolution of Their Motions for Summary Judgment

Affidavit of Kim Brunner

Deposition of Kim Brunner
March 27, 2001

Deposition of Jack North
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Evidence Deposition of Vincent Trosino
August 6, 1999

Articles from State Farm’s website relating to the Watkins case

Memo to Senior VPs & Corporate Dept. Heads from Mike Fernandez, VP regarding CNN
broadcast; dated May 31, 2006

TIN Report 75-1102228  (Haag)

TIN Report 75-2829836  (name unknown)

TIN Report 58-2142437  (Renfroe)

Emails relating to State Farm’s press releases

Minutes of the Annual Meeting of the Board of Directors of State Farm Mutual Automobile
Co.

Deposition of Robert Trippel
November 29, 2006

Deposition of W. Tyrone Smith
November 29, 2006

Videotaped Deposition of Deborah Traskell
November 16, 2006

Videotaped Deposition of Alexis B. King
November 3, 2006

Videotaped Deposition of Jack North
November 15, 2006

Videotaped Deposition of Susan Q. Hood
November 17, 2006

Ed Rust, Jr. Deposition
“Edit Version”

Videotaped Deposition of Daniel Carrigan
October 31, 2006

Videotaped Deposition of Michael Carroll
October 31, 2006


